NEW - Bill Pay Conversion: Frequently Asked Questions

Will I be able to have access to my current bill pay information after October 15t?

No. You will no longer have access to the current bill pay as of October 1, 2020. As a reminder, you
should retrieve and gather all information from your current bill pay in order to be fully prepared to re-
enroll in the new bill pay system.

Will I be automatically re-enrolled into the new bill pay?

No, your existing information will not carry over into the new bill pay system. You will need to manually
re-enroll into the new bill pay system on or after October 1, 2020.

How do I retrieve and Gather my existing bill pay information from Bill Pay?

To retrieve your existing bill pay information, follow the steps detailed below:

1. Logon to online banking

2. Click on “Services” Tab

. UNITED =~

COMMUNITY CREDIT UNION

You are here: Home
Inguiries: Transactions Services User Profile Loan Application

Walcoma 10HN DOE Last Accessed: 9/11/2020 1:25:51 PM

3. Click on “Bill Pay” Tab, to get into bill pay

You are here: Home == Services => Enrollment

Home Transactie Services

Inquiries

Enrollment

eStatements Bill Pay Te

4. Click on “Payees” Tab to access a list of all Payees

(Please note that the payee account numbers are masked for security purposes. Contact
the company directly to get your full account number)
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5. Click on the “Edit” icon [Pencil] of each payee account to reveal more details

s Padaadar’ ) e
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" OLDCU*1234
John Doe

! Central Water system, Inc *2210
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6. [5.1] A draft payment account is shown below:

o TTMe it e ¥ & pe b Py - My & . s
Edit payee
Payor name JOHN DOE
Payer phone number * [713)500-0101
Payoo neckname * oLocy
Payee stoopn mumbet * 1234
Payor routing number * 311105933
Piryon atcount fyps * = o
Detaut from *
il pay Doe
Categhny AN
Add rew calegory
T | would e & deleie fhis payes
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7. [5.2] An ACH/Electronic payment account is shown below:

Payee phane number

Address you use to send payments:
Addiess *

Zip code *

Payea nickname
Fayes account number *
Defaii pay from *

Categary

Mama cn bil

CWEMH

(713}00-0101

| P.o. Box O
| Adiress unaz

Houston

Jroas

| cwsm

*3210

| Do=

Uniassighed

Agd rew categary
John Dos/will 15mith

{Mame 1 I appeas on he Gal}

[ 1 woiid like b celate this payee
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How do I know if I have a recurring payment?
To check if you have recurring payments, follow the steps detailed below:

1. Logon to online banking
2. Click on “Services” Tab;

t UNITED, =~

COMMUNITY CREDIT DNION

You are here: Home
Inquiries Transactions Services User Profile Loan Application

Welcome JOHN DOE Last Accessed: 9/11/2020 1:25:51 PM

3. Click on “Bill Pay” Tab, to get into bill pay;

You are here: Home => Services > Enrollment

Home Inquiries Transacti Services

Enrollment eStatements Bill Pay Te

4. Click on “Payments” Tab to access scheduled payments
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5. If a payee account is already scheduled to recur, it will state “edit recurring” below the
“Pay” button

Schedue - pundeg
Our e 510 debver pour paymee sacuny ané qucky Processag 0 ves 4 daps | Vew vy
Sorme merts wl proce g 3 g e 1 oS Wm0 O < e wee et orbrmton Payos

o ons you e
CwsiL 200 0DWNN  Eae

Tetat $2000
Ongime | Camrye Fams rarw i reivare [ Hstory
Provessed A2 | Vs o
=
Payee
Payio Payfrom Amant Paymert dae. Aatens s (e
OLDCU*1232 cwsL 2000
John Doe
Lo ¥ e D Doe #5030 v s [ - | Toak 84000
Toaa] o)
o tcmg
wxcovet
Central Water sustem, Inc *32:0
Central Water mstam ine
: bz v s =
pry=—
— NON-RECURRING PAYMENT
A et
CWSH 13210
Cws1
Doe *5030 v |$om

Litpee K010 or 00T

RECURRING PAYMENT

How can | prevent missing a scheduled payment?

Avoid missing a scheduled payment, review your existing scheduled payments to confirm that they will
arrive by the due date. Any payments scheduled in the current bill pay platform for September 30t
through October 15 should be rescheduled or paid before September 30",

To review your existing scheduled payments, follow the steps detailed below:
1. In Bill Pay, click the “Payments” Tab, to access any recurring payments scheduled to process
2. Please see screenshot below:
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